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The Challenge

Established in 1870, Zurich Cantonal Bank is
a major Swiss bank. Its IT architecture team is
focused on maintaining its competitive edge
while delivering exceptional service to its
clients, including:

Management of escalating complexity and
regulations within the banking sector

Essential agile management of a vast IT
landscape for competitiveness

Agile frameworks transforming
IT-business interactions

Daily regulatory compliance necessitating
efficient IT resource management

The Solution

To address these challenges and meet the
diverse needs of its stakeholders, the bank
decided to build on its partnership of more
than 10 years with Orbus Software, migrating
from its on-premises solution iServer to its
cloud-native platform, OrbusInfinity.

orbussoftware.com

USE CASE PLATFORM

IT Portfolio Management, OrbusInfinity
Business Capability Management,
Solution Architecture

The Result

The adoption of OrbusInfinity has
yielded transformative results for Zurich
Cantonal Bank:

Significantly improved accessibility and
user engagement with IT data

Streamlined document and
workflow management through
SharePoint integration

Customized IT landscape
management aligning with the bank's
operational practices

Enhanced capability in adapting to and
managing regulatory changes efficiently

Increased responsiveness to questions
from external auditors and regulators

OrbusInfinity helps us visualize
how each piece fits into our
broader context, motivating our
team and sharpening our focus
on agility and sustainability.”

Claus Hintermeier
Head of IT Architecture
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